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WELCOME TO LORENZO

Welcome to your new home!

We’re excited you’ve chosen Lorenzo and are committed to creating an exceptional living
experience for our residents. This Resident Handbook is designed to help you understand
community standards, available services, and important resident responsibilities.

This Handbook serves as an addendum to your Lease Agreement. In the event of any
conflict, the Lease Agreement will govern.

Our shared goal is to maintain a community that is safe, respectful, comfortable, and
enjoyable for everyone who calls Lorenzo home.

If you have any questions, our Resident Services team is here to help at (213) 234-5700.
Welcome again. We’re glad you’re here.

Sincerely,
The Lorenzo Team

Professionally Managed by GHP Management
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Living at Lorenzo

Rent

Rentis due on or before the 1st of each month, as outlined in your Lease.
Accepted Payment Methods:

e Personal Check

e C(Certified funds (cashier’s check or money order)

e ACH Payment through the Resident Portal
e Debitor Credit Card (processing fees apply)

Cash payments are not accepted.

All payments must include:

e ResidentName
e Unit Number
e Reason for payment

Late or incomplete payments may result in additional fees or other actions outlined in your
Lease Agreement.
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Fees

Late Rent Charge

Late Rent Charge will be assessed for any rent received
after the close of business on the 3™ day of the month,
including holidays. Rentis delinquent until Rent is paid in
full. After rent is delinquent no partial payments will be
accepted.

$75

Return Check Charge

Charges will be assessed for returned checks, in
addition to applicable late fees. All returned payments
must be reimbursed within 24 hours using certified funds.
After your account has been associated with two returned
checks, certified funds (money order or cashier’s check)
will be required for all future payment.

$25

Assignment/Relet Fee
To be paid by Resident or Assigned Resident or Both when a
lease is transferred from one person to another.

$750

Transfer Fee
From exclusive space to another exclusive space within the
same unit

$150

Transfer Fee
From exclusive space to another exclusive space in a
different unit

$300

Unauthorized Pet Fee
First offense and any subsequent offense.

$250

Holdover Fee
Fee assessed when you occupy the Premises past the
Ending Date of your Lease. At owners discretion.

See your Lease Agreement

Trash Fines
Left in unit upon move-out or transfer or found in any
common area including hallways.

$40 per bag

Miscellaneous Fees

Will be assessed accordingly for damages,
cleaning and lease violations.

Lock Out Fee Free courtesy lock outs during normal Resident
Services business hours, $75 for all lock-outs
after 8pm any day of the week.

Key and Tag Replacement Parking Decal $50Key Fob (apartment/bedroom

door) $75
Mailbox Key $35
Wristband $25

Amenity Equipment

Allamenity equipment must be signed out atthe courtesy
patrol console with a valid photo ID. Ifitem is not returned
within the same business day it was issued, it will be

considered lost and replacement fees assessed.

Lorenzo Basketball Included

Lorenzo Volleyball Included
Misc. Items: At management’s discretion
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Utilities
Lorenzo coordinates and pays for water, sewer, gas, electricity, and trash services for the

apartment. Residents are responsible for the flat-rate utility charges outlined in their Lease
Agreement.

Utilities are intended for normal household use only and may not be wasted, misused, or
used for commercial or non-residential purposes.

Management reserves the right to establish reasonable usage standards. If utility usage is
determined to be excessive or outside of normal residential use, residents may be charged
for the additional usage costs incurred.

While we work closely with utility providers to maintain consistent service, Lorenzo is not
responsible for interruptions, fluctuations, or outages caused by third-party providers or
circumstances outside of management’s control.

Keys and Entry Devices

Any keys, key fobs, access cards, remotes, or other entry devices issued by Management
are for resident use only and may not be duplicated, shared, or transferred. All entry
devices must be returned at move-out.

Residents may not change locks, install additional locking devices, or otherwise prevent
Management from accessing the apartment as permitted by the Lease Agreement and
applicable law.

If a key, key fob, access card, or remote is lost or stolen, replacement fees will apply.
Replacement devices will only be issued after payment has been received.

Please note that when a replacement key or entry device is issued, all previously
programmed keys for that unit may become inactive. Residents are responsible for
informing their roommates that existing keys or fobs may need to be reprogrammed by
Management.

Vacant bedrooms must remain locked at all times. Unauthorized entry or use of a vacant
bedroom is strictly prohibited. If a vacant bedroom is found occupied or accessed without
authorization, residents may be charged applicable rent, damages, repair costs, and
related fees from the date of the last inspection through the date the unauthorized use is
discovered. Lorenzo Management also reserves the right to pursue legal or criminal action
related to unauthorized occupancy or unlawful lodging.

Right to Privacy

Management respects your privacy and will generally provide advance notice before entering your



apartment, as required by law. However, there are certain situations where entry may occur
without prior written notice, including but not limited to:
e Emergencies
e Situations where the Resident and Management have verbally agreed to entry for repairs or
services.
e Situations where the Resident is present and provides consent at the time of entry
e Any other circumstances permitted by applicable law

Roommates

Mediation

Living with roommates requires communication, mutual respect, and cooperation. While
disagreements may occasionally arise, roommate conflicts are not considered grounds for
terminating a Lease Agreement.

Management is not responsible for resolving personal roommate disputes. However, if
needed, our team may offer guidance or assist residents in discussing possible solutions.
Residents are ultimately responsible for resolving roommate-related concerns with one
another.

If aroommate conflict results in one resident requesting a transfer, all applicable transfer
fees will apply. Transfers are not guaranteed and are subject to availability. If a transfer
cannot be accommodated, residents may explore available relet options (see Reletting
section).

If a situation involves illegal activity, threats, violence, harassment, or other safety
concerns beyond a personal disagreement, residents should contact the appropriate law
enforcement authorities. On-site staff are not law enforcement officers and cannot
intervene in criminal matters.

Reletting

Residents may not assign or sublease any portion of their apartment to another person.

If you choose to relet your space, you will remain responsible for all obligations under your
Lease Agreement until the new resident has signed all required documentation, paid
applicable charges, and officially taken possession of the assigned bed space.

If you locate a replacement resident independently and Management approves the
individual based on Lorenzo’s rental criteria, a reletting fee of seven hundred fifty dollars
($750.00) will apply. Residents completing a relet must also sign a Relet and Release
Acknowledgement form and comply with all terms outlined within that agreement.

The reletting fee is not a lease cancellation or buyout fee and does not release you from
your financial obligations under the Lease Agreement, including rent owed prior to the
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completion of the relet process.

Allrelet residents must accept the apartment and assigned space in its current condition
at the time of move-in.

Residents entering through a relet are required to move into their originally assigned unit
and may not transfer to another unit within the first 90 days of occupancy, in accordance
with the Lease Agreement.

Assignment

Management reserves the right to assign residents to any vacant exclusive bed space
within an apartment before or during the Lease term.

While notice is not guaranteed, Management will make reasonable efforts to provide
advance notice whenever possible to allow residents time to prepare for a new roommate
move-in.

Residents are expected to cooperate during the move-in process and maintain shared
spaces in a respectful and welcoming manner. This includes, but is not limited to:

e Making space available in shared cabinets and closets
e Cleaning shared living areas

e Removing personal belongings from furniture or storage assigned to the incoming
resident

Lorenzo does not guarantee roommate compatibility and cannot accommodate
reassignment requests based on race, color, religion, national origin, sex, or any other
protected characteristic.

Guests

Residents are welcome to have guests while respecting the comfort, safety, and privacy of
the community.

Residents may bring up to two guests into designated guest-permitted amenities. Please
refer to the Guest Permitted Amenities section for additional details.

All guests must:
e Checkin atthe front desk upon arrival
e Be accompanied by a resident at all times while on the property

Guests may not stay overnight for more than three consecutive days or more than six total

days within any 30-day period.
Residents are responsible for the behavior and conduct of their guests at all times,
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including compliance with all community policies outlined in this Handbook. This includes
parking policies and amenity rules.

Keys, key fobs, wristbands, parking placards, and other access devices may not be shared
with guests or non-residents under any circumstances. Guests are not permitted access to
resident parking garages.

Management reserves the right to deny or revoke guest access at its sole discretion for
individuals who violate community policies, engage in illegal activity, disrupt the
community, or create disturbances for residents, guests, or staff.

Residents who allow access to community spaces or amenities for individuals who have
previously been trespassed, restricted from the property, or identified as a nuisance may
be considered in violation of their Lease Agreement.

Renter’s Insurance

All residents are required to maintain renter’s insurance with a minimum of $100,000 in
liability coverage for the duration of their Lease Agreement.

We strongly encourage residents to also carry personal property coverage to help
protect against loss, theft, or damage to personal belongings. For added convenience, a
personal safe is provided in each closet for storing valuables such as jewelry,
electronics, and important items.

The Lorenzo must be listed on the renter’s insurance policy as an Interested Party /
Additional Interest using the following information:

P.O.Box 100513
Florence, SC 29502

Network Access Policy

Lorenzo may provide internet access through a third-party service provider ("Provider")
using the property's communications and internet network ("System"). Use of the System
is subject to this Policy, your Lease Agreement, applicable law, and any applicable
Provider terms, conditions, privacy notices, and acceptable use policies, as amended from
time to time.

Internet Access and Availability

Internet access is provided as a convenience to residents. Management may change the
Provider, modify the System, or discontinue portions of the System from time to time,
subject to the terms of the Lease Agreement and applicable law.
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The Internetis an open network that is not owned or controlled by Management, the
Provider, or any single entity. As a result, Management and the Provider do not guarantee
the accuracy, quality, security, legality, or suitability of any content, communication,
service, product, or information accessed, transmitted, received, or purchased through
the System.

By using the System, residents acknowledge that they are responsible for exercising
appropriate judgment when accessing, sharing, downloading, transmitting, or relying on
information obtained online.

Management does not guarantee that the System will be uninterrupted, error-free, secure,
compatible with any particular device or service, or available at any specific speed or
performance level. Network performance may vary based on usage, equipment,
maintenance activities, outages, interference, Provider limitations, resident devices, and
other factors.

Acceptable Use

Use of the System is at the resident's sole risk. Residents are responsible for all activity
conducted through their use of the System and must comply with all applicable laws,
regulations, Provider requirements, and this Policy.

Prohibited activities include, but are not limited to:

e Sending unsolicited mass emails, spam, or abusive messaging

e Violating copyright, trademark, or other intellectual property rights

e Accessing, sharing, downloading, or transmitting unlawful, obscene, indecent,
offensive, or harmful content

e Engaging in defamatory, threatening, harassing, fraudulent, or abusive
communications

e Attempting unauthorized access to any computer, account, device, system, or
network

e Distributing viruses, malware, ransomware, worms, Trojan horses, or other harmful
software

e Interfering with, disrupting, bypassing, or attempting to compromise the System or
any other network

e Using the System for unlawful commercial purposes, resale, or to provide internet
access to others without written authorization

e Using the System in a manner that negatively affects other users, Management, the
Provider, the Apartment Community, or the security and operation of the network

The System is a shared network. Residents may not use the System in a manner that
degrades performance, interferes with another user's access, or places an unreasonable
burden on network resources.
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Privacy and Security

Internet communications are not guaranteed to be private or secure. Residents are
responsible for taking appropriate precautions to protect their devices, passwords,
personal information, and data.

Management and/or the Provider may monitor network performance, traffic volume,
equipment status, and usage data as reasonably necessary to operate, maintain, secure,
troubleshoot, protect, or improve the System, or as otherwise permitted or required by law.
Management does not undertake any obligation to monitor user communications or
activity.

Management and/or the Provider may disclose information relating to use of the System
when required by law, court order, subpoena, governmental request, Provider policy, or
when reasonably necessary to protect the System, Management, the Provider, residents,
users, the Apartment Community, or the rights, property, safety, security, or operations of
any of them.

Enforcement

Management and/or the Provider may take appropriate action in response to suspected or
actualviolations of this Policy, the Lease Agreement, applicable law, or Provider
requirements. Such action may include limiting, suspending, or terminating access to the
System, referring matters to the Provider, cooperating with law enforcement or
governmental authorities, or exercising any remedies available under the Lease Agreement
or applicable law.

Violations of this Policy may constitute a default under the Lease Agreement and may
result in remedies available to Management, including restriction, suspension, or
termination of network access, to the extent permitted by law.

Limitation of Liability

To the fullest extent permitted by law, residents agree to indemnify, defend, and hold
harmless Management, the Provider, and their respective affiliates, agents, officers,
directors, employees, representatives, members, partners, and shareholders from and
against any claims, losses, damages, liabilities, costs, or expenses, including reasonable
attorneys' fees, arising out of or related to misuse of the System, violations of this Policy,
violations of applicable law, or infringement of the rights of any third party.

To the fullest extent permitted by law, Management is not liable for any interruption,
outage, surge, failure, loss of data, unauthorized access, security breach, device issue,
service limitation, or damage arising from or related to use of the System.

Alternative Services and Policy Updates
Residents who wish to use alternative internet or online services may do so at their own
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expense, where available and permitted.

This Policy may be amended or supplemented from time to time, with notice provided as
required under the Lease Agreement or applicable law.

Maintaining Your Unit

Patios/Balconies

Residents are responsible for keeping patios and balconies clean and well maintained at
alltimes.

Patios and balconies may not be used for:
e Drying laundry
e Hanging banners, flags, or antennas
e Storing bicycles or personal belongings
e Grilling or barbeque equipment

A bike storage area is available in the parking garage for resident use. Only the outdoor
furniture provided by Lorenzo is permitted on patios and balconies. Please refer to the
Patio Addendum in your Lease Agreement for additional information.

Residents are responsible for preventing liquids, trash, or other materials from spilling or
falling onto neighboring patios, balconies, or common areas. Any cleaning costs,
damages, or related complaints resulting from these issues may result in charges to the
resident account.

A reminder notice may be issued for a first patio or balcony violation. Additional violations
may result in fines of $25 per resident for the second violation and $50 per resident for
each subsequent violation.

Windows and Doors

Windows and doors must remain clear and accessible at all times, as they may serve as
emergency exit routes during a fire or other emergency situation.

Residents may not remove the blinds installed in the apartment. If additional window
coverings such as curtains or drapes are used, they must be removed at move-out and the
windows returned to their original condition. Residents are responsible for any damages or
costs resulting from alterations to window coverings or fixtures.
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Items visible from the exterior of the apartment may not be placed on windows, window
sills, or attached to windows. This includes, but is not limited to:

e Aluminum foil

e (Cardboard

e Signs or posters

Residents are also responsible for any damages caused by leaving windows or doors open.

Exterior Decorations and Alterations

Residents may not make structural changes, alterations, or additions to the exterior of the
apartment, including patios and balconies.

Interior Decorations and Alterations

We encourage residents to make their apartment feel comfortable and personal, provided
decorations and alterations do not cause damage, create safety concerns, or interfere with
the comfort of roommates.

Residents are responsible for any damage or restoration costs related to decorations,
adhesives, mounting products, or alterations affecting walls, ceilings, cabinets, doors, or
other apartment surfaces. The apartment must be returned to its original condition at
move-out.

Before vacating the apartment, all hooks, nails, tacks, adhesives, and similar items must
be removed from walls, ceilings, cabinets, and doors. Charges may apply for repairs,
repainting, patching, or restoration work beyond normal wear and tear. Wall repair charges
may be assessed for holes larger than the size of a dime (approximately 1.8 centimeters in
diameter).

Furniture provided by Lorenzo is intended for indoor use only and may not be moved to
patios, balconies, or other exterior areas. Residents may be charged for labor associated
with returning furniture indoors, as well as for any related damages.

Any furniture or personalitems brought into the apartment by residents must be removed
at move-out. Charges may apply for the removal or disposal of any items left behind.

Mold/Mildew Prevention

Residents are responsible for maintaining a clean apartment environment and using
reasonable climate control and ventilation practices to help prevent mold or mildew
growth.

Heating, ventilation, and air conditioning vents and ducts may not be blocked or covered.

14
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Residents must notify Management immediately if they notice:
e Mold or mildew that cannot be cleaned with standard household cleaning products
e Water leaks or signs of water intrusion
e Malfunctioning heating, ventilation, or air conditioning systems
e Inoperable windows or conditions that may contribute to excess moisture within
the apartment

Prompt reporting helps prevent damage and allows Management to address maintenance
concerns as quickly as possible.

Prohibited Storage Areas

For safety and accessibility reasons, residents may not store personal belongings in
common or public areas, including walkways, hallways, entranceways, parking areas,
patios, or balconies.

Items left in prohibited storage areas may be removed and disposed of by Management
without prior notice.

Waste Management

Maintaining a clean community is a shared responsibility. Residents are expected to
properly dispose of all trash and recycling using the designated trash chutes, receptacles,
and dumpsters throughout the property.

Hazardous materials may not be placed in trash or recycling areas, including but not
limited to:

e Paint
e Chemicals
e Motor oil

e Other hazardous or prohibited materials

Trash bags or personal items left in hallways, beside trash chutes, or outside designated
disposal areas may result in a charge of $40 per bag or item removed.

A $25 cleaning charge may also be assessed if cigarette butts are found near patios,
balconies, entry doors, or common areas.

Separate trash and recycling chutes are available on each floor. Oversized or bulky items
that may clog the trash chute must be taken directly to a dumpster for disposal.

Dumpster locations include:
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e P1 parking garage near Elevator 2
e Ground level near Elevator 1
e Parking structure near the sand volleyball court

If a dumpster or trash area is full or overflowing, please contact Management so
arrangements can be made for prompt removal.

Routine Inspections

Management conducts quarterly apartment inspections for preventative maintenance and
community safety purposes. Residents are required to allow Management access to the
apartment for scheduled inspections in accordance with applicable law.

If damage beyond normal wear and tear is identified during an inspection and is
determined to be the result of misuse, neglect, or lease violations, residents may be
charged for associated repair costs, including labor and materials. Payment for applicable
charges is due within 30 days of receiving an invoice from the Management Office.

Residents are responsible for maintaining the apartmentin a clean and sanitary condition
and for complying with all applicable local, state, and federal laws and regulations. Any
fines, penalties, damages, or related costs resulting from violations may become the
responsibility of the resident. Unpaid charges may be subject to additional late fees in
accordance with the Lease Agreement.

Bathroom

To help maintain the plumbing and bathroom fixtures in your apartment, residents are
expected to follow the guidelines below:
e Clean spills from medicines, hair products, and chemical cleaners promptly to help
prevent staining or damage to bathroom surfaces and fixtures
e Do not flush paper towels, sanitary products, cardboard tubes, diapers, wipes, or
other non-flushable items down toilets
e Do notuse abrasive cleaners on fiberglass tubs or shower surrounds
e Charges may apply for the removal of foreign objects or blockages caused by
improper use of plumbing fixtures

Bathtubs
Residents are responsible for ensuring that running water is never left unattended.

If a bathtub, sink, or other plumbing fixture overflows and causes damage to the apartment
or neighboring units, the resident may be responsible for associated costs, including but
not limited to:

e Repairs and labor
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e Damage to surrounding apartments or personal property
e Mold remediation or testing
e Relocation-related expenses

Any suspected leak, overflow, or water intrusion should be reported to Management
immediately.

Clogged Toilets

To help prevent plumbing issues, toilets, sinks, and drains should only be used for their
intended purpose. Food, grease, paper products, sweepings, rags, and other improper
materials should not be placed into drains or toilets.

If a toilet or drain becomes clogged, residents should first attempt to clear the blockage
using a plunger before submitting a maintenance request. Chemical drain cleaners should
not be used, as they may damage plumbing fixtures and pipes.

Residents may be charged for plumbing repairs or drain stoppages caused by improper
use.

How to Use a Plunger

Make sure there is enough water in the toilet bowl to cover the plunger
Place the plunger fully over the drain opening to create a seal

Begin with gentle pressure to release trapped air and avoid splashing
Continue plunging firmly while maintaining the seal until the clog loosens
Add additional water if needed to keep the plunger covered during use

abrowbd =

If the clog cannot be cleared, please submit a service request through the Resident
Portal or contact the leasing office during business hours.

Kitchen

To help maintain kitchen appliances and surfaces in good condition, residents are
expected to follow the care guidelines below.

General Care
e Do notuse abrasive cleaners on kitchen surfaces or appliances
e Do notnail, glue, paint, drill, or attach items to cabinets or closet doors

Dishwasher

Only detergent specifically designed for automatic dishwashers may be used in the
dishwasher. Liquid dish soap or laundry detergent should never be used, as it may cause
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overflow or damage to the appliance.

Ranges and Ovens

Burners and Range Tops
e (Clean burners and range surfaces regularly to help prevent grease buildup and
staining
e Use appropriate non-abrasive kitchen, glass, or tile cleaners
e Remove burned-on grease carefully using approved cleaning materials

Oven Care
e Cleanfood spills and build-up regularly
e Follow the manufacturer’s instructions when using oven cleaners or self-
cleaning features
e Do notuse sharp objects or metaltools to scrape grease or debris from oven
surfaces

Range Hood
e Cleanthe ventfilter regularly using warm, soapy water

e Wipe exterior surfaces with non-abrasive household cleaner

Before submitting a maintenance request for an appliance issue, residents should first
confirm:

e The applianceis plugged in

e The controls are set correctly

e The circuit breaker has not been tripped

Stainless Steel Sinks

Do not use harsh abrasives or scouring powders on stainless steel sinks. Mild household

cleaners are recommended. Lime buildup may be cleaned using white vinegar.

Garbage Disposal

To help reduce odors, residents may place small citrus peels in the disposal periodically.

The following items should never be placed into the garbage disposal:
e Drain cleaners or harsh chemicals
e Corn husks, banana peels, bones, or fibrous food items
e Metal objects
e Oils, grease, or fats

Residents may be charged for repairs if the disposal is damaged or clogged due to
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improper use or foreign objects.

If the garbage disposal stops working:

1. Turn off the disposal and water

2. Remove visible food debris carefully

3. Wait several minutes, then press the red reset button located underneath the
disposal unit

4. Turnthe disposal back on and check the circuit breaker if necessary

If the disposal still does not function properly, please submit a service request through
the Resident Portal or contact the Management Office.

Floors

Kitchen and bathroom floors should be cleaned regularly using non-abrasive
household cleaners and soft cleaning pads. Do not use lacquer, varnish, or harsh
finishing products on apartment flooring.

Food and liquid spills should be cleaned promptly to help prevent staining or damage
to flooring surfaces.

Chewing gum or sticky substances should be removed carefully to avoid damage to
flooring materials. Applying ice may help harden the material before removal.

Heating and Air Conditioning

Each apartment is equipped with individual heating and air conditioning controls. To help
maintain system performance and energy efficiency, air filters should be cleaned or
replaced regularly. Residents should submit a service request if they believe an air filter
needs replacement or if the system is not functioning properly.

Seasonal Use

When using the heating system for the first time after extended periods of inactivity,
residents may notice a temporary burning smell or light smoke caused by dust
accumulation on heating components. Opening windows during initial use may help
ventilate the apartment.

In some cases, smoke detectors may activate briefly during first seasonal use. If you
observe flames, excessive smoke, or believe there is an emergency, call 911 immediately,
evacuate the apartment, and notify the Management Office.
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Troubleshooting Tips
Before submitting a maintenance request:

1.

Check the thermostat settings

2. Checkcircuit breakers or fuses
3. Confirm vents are not blocked by furniture or other items

Additional Guidelines

Keep vents clear to allow proper airflow throughout the apartment

Avoid rapidly switching the thermostat between heating and cooling settings. Allow
at least five minutes between changes to help protect the system

Keeping blinds open during cooler months and closed during warmer months may
help improve energy efficiency

Lowering the thermostat while away from the apartment may help reduce energy
usage

Roommates are encouraged to agree on temperature settings to help manage
shared utility usage

Heating or air conditioning outages may be considered Emergency Maintenance when
exterior temperatures are below 65°F or above 85°F.

Extended Leave Checklist

If you plan to leave your apartment unoccupied for an extended period of time, such as
during a holiday or school break, we recommend taking the following precautions before
departing:

Provide the Management Office with updated emergency contact information
Secure or remove valuables from the apartment

Ensure all windows and doors are locked

Avoid leaving visible signs that the apartment will be vacant for an extended period,
including notes or voicemail messages

If leaving a vehicle in the parking garage, make sure all windows are closed and
doors are locked

Reporting Service Requests

Residents should report maintenance concerns as soon as they become aware of an

issue. Prompt reporting helps Management address repairs efficiently and may help

prevent additional damage or more extensive maintenance concerns.

Service requests may be submitted through the Resident Portal. Residents needing

assistance accessing the portal should visit Resident Services during normal business

hours.
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For after-hours maintenance emergencies, please contact the on-call emergency
maintenance line.

All apartment light fixtures are provided with working bulbs at move-in. Replacement light
bulbs are the responsibility of the resident.

IT Related Service Requests

To reach the onsite tech or to make an appointment, you can visit the Zentro office located
by the package room, call (213) 514-5790, or send an email to
lorenzolTsupport@zentrointernet.com. 24/7 technical assistance is also available from
Zentro at (877) 936-8761.

Emergency Unit Response Service

Lorenzo provides 24-hour emergency maintenance response services for urgent
maintenance situations.

Emergency Maintenance Phone Number:
(213) 234-5700

This number is also posted in the Management Office for resident reference.

Residents should use reasonable judgment when determining whether a situation requires
emergency maintenance assistance. Examples of maintenance emergencies may include:
o Utility outages affecting water, electricity, or gas service
e Overflowing toilets
o Broken water pipes, active leaks, or severe plumbing backups
e Lockouts when access cannot be provided by a roommate (applicable charges may
apply; please refer to the applicable charges section of this Handbook)

If an elevator stops functioning while occupied, press the emergency assistance button
marked with the phone icon. Emergency personnel will be contacted automatically. Please
remain inside the elevator and wait for assistance to arrive.

Community Guidelines and Rules

To help maintain a safe and respectful community environment, Management reserves the
right to restrict or deny access to any resident, guest, or visitor who is:

e Violating the law

e Violating the Lease Agreement or Community rules

o Disrupting residents, visitors, staff, or community operations
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Management may also restrict access to common areas or community spaces for
individuals who refuse to provide valid photo identification or decline to identify
themselves as a resident, occupant, or guest of a specific resident within the community.

Residents are responsible for the conduct of their guests at all times. Individuals who
create disturbances or disruptive behavior during community events, programs, or
within common areas may be asked to leave the property.

Office Hours

Current office hours are posted at the Clubhouse and Management Office. Hours of
operation may vary during holidays and special circumstances.

Resident concerns, roommate discussions, and conflict resolution meetings should be
scheduled in advance with a Resident Life Manager during the following hours:
¢ Monday through Friday: 11:00 AM -7:00 PM

Resident Services Hours:
e Monday through Friday: 9:00 AM -8:00 PM
e Saturday and Sunday: 9:00 AM -6:00 PM

Mail and Packages

All residents are required to enrollin Lorenzo’s self-service package locker
system, Package Concierge, for standard package deliveries, as well as Lorenzo’s package
notification system, Package Log, for oversized or perishable deliveries.

Enrollment in both systems is required upon move-in. Packages may only be retrieved by
individuals listed on the Lease Agreement for the addressed apartment. Any package
addressed to a non-resident or individual not listed on the Lease Agreement may be
returned to the sender.

Lorenzo does not accept packages exceeding 30 pounds. Residents who fail to enrollin the
required package systems may have deliveries returned to the sender or held by the carrier
for resident pickup.

Residents are responsible for retrieving packages promptly. Any mail or packages
accepted on behalf of a resident must be picked up within seven calendar days of delivery.
Unclaimed items may be returned to the delivery carrier and/or subject to storage fees.

Lorenzo, including its management company, ownership, employees, agents, and
representatives, is not responsible for lost, stolen, delayed, or damaged mail or
packages, or for claims arising from package handling or delivery services.
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Mailbox Keys

At move-in, residents will receive one mailbox key for their assigned mailbox.

If a mailbox key is lost, residents must contact the Management Office to request a
replacement key. A $35 replacement fee will apply.

Residents are encouraged to check and empty their mailbox regularly.

If you experience difficulty opening or closing your mailbox, please contact Resident
Services to submit a maintenance request.

Management may only provide mailbox access in the event of a lost key, at which time the
applicable replacement key fee will apply.

Lorenzo is not responsible for lost, stolen, or damaged mail or packages.

Mail Forwarding

Prior to moving out, you must submit your forwarding address to management and
also submit your change of address online at postalforwarding.com. If you fail to do so,
any mail you receive after move out may be delayed or returned to sender.

Recreational Facilities and Amenities

Lorenzo offers a variety of recreational facilities and community amenities designed to
enhance the resident experience and encourage a welcoming community
environment. Residents are expected to use all facilities respectfully and help maintain
shared spaces for the enjoyment of others.

Residents are responsible for understanding and following the rules, posted guidelines,
and operating procedures for each amenity area.

Violations of community rules or amenity guidelines may result in fines, temporary
suspension of amenity privileges, or other actions deemed appropriate by Management.

Use of all recreational facilities and amenities is at the resident’s own risk. Lorenzo is not
responsible for accidents, injuries, lost items, or stolen property occurring
within amenity or recreational areas.

Certain recreational activities may require specialized equipment. When available,
equipment may be checked out through the Courtesy Patrol Desk. A valid form of
identification may be required during the checkout process.

Guest Permitted Facilities
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AMENITY HOURS OF OPERATION WRISTBAND REQUIRED? GUEST PERMITTED
Fitness Center 24 Hours Yes Yes
Indoor Pool 24 Hours Yes Yes
Sun-Thur 8:00am-midnight
Basketball Courts Yes Yes
Fri & Sat 24 hours
Media Lounge Reservation Only Yes Yes
Sun-Thu 8:00am- YES, Only at main pool.
POOLS 10:00pm, Fri- Yes Pool Deck, indoor pool, and rooftop poo
Sat 8:00am- L are for residents only.
midnight
Study Rooms 24 Hours Yes Yes
Billiard/Game Rooms 24 Hours- No Yes
2 Hour Reservations
Volleyball Court 24 Hours No Yes
Arcade 24 Hours No Yes
Rooftop Patio/Grill 8:00am-10:00pm No Yes
Central Kitchen 9:00am-9:00pm No Yes
Music Room 8am - Midnight Yes Yes
Shuttle Service **Refer to Shuttle Addendum| Yes No

Amenities designated as Guest Permitted Facilities may be accessed by residents and
their registered guests in accordance with community policies. Each resident may host up
to two (2) registered guests while using these designated amenities. Any additional guests
must receive prior approval from Management.

Residents are responsible for accompanying their guests at all times while using Guest
Permitted Facilities and are fully responsible for any damages, violations, cleaning
charges, or other costs resulting from their guests’ actions.

Management reserves the right to limit, deny, or discontinue guest access privileges or
guest pass issuance at its sole discretion.

Pool and Spa Area Rules

In addition to the guidelines below, residents and guests must follow all posted pool and
spa area rules.

e Use ofthe pool and spa areas is at your own risk

e There are no lifeguards on duty

24
The Lorenzo Resident Handbook



e Pool and spa areas may only be used during posted operating hours

¢ Running, rough housing, or other unsafe physical activity is prohibited within
the pool area

e Intoxicated individuals are not permitted in the pool or spa areas

e Glass containers or glass items are strictly prohibited within the pool area

e Residents and guests are responsible for disposing of all trash properly

e Showering before entering the pool or spais required

o Residents are responsible for any damages, rule violations, or safety
concerns caused by their guests

In the event of an emergency, call 911 immediately before notifying Management.

Fitness Center Rules

e Residents should read and understand the operating instructions for all fitness
equipment before use

e Residents are encouraged to consult with a physician before participating in strenuous
physical activity or exercise programs

e Equipment must be wiped down after each use

e Malfunctioning equipment should be reported to Management immediately. Residents
may not attempt to repair fitness equipment on their ow

o All equipment, weights, and accessories must be returned to their proper location after
use

e Food is not permitted in the fithess center. Water and other beverages in sealed
containers are allowed

e Residents and guests may not use fithess equipment while intoxicated

Basketball and Volleyball Court Rules

e Equipment mustonly be used for its intended recreational purpose

e Abuse or misuse of equipment is prohibited, including hanging on basketball rims or
nets, damaging equipment, or intentionally displacing sand from the volleyball
court

e Residents and guests are expected to follow community guidelines regarding wait
times and shared use of the courts

o Allspills, trash, and personal belongings must be cleaned up or removed after use

e Community basketballs may be checked out through the Courtesy Patrol Desk. A
valid photo ID is required and will be held until the equipment is returned

Common Area Rules

e Residents and guests must follow all posted rules and guidelines within the
clubhouse, entertainment rooms, and common areas

¢ Common areas may be monitored for safety and security purposes

o Residents may be held responsible for damages, rule violations, cleaning charges,
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or other costs resulting from misuse of the facilities
e Equipment and furnishings must be used properly and respectfully at all times
e Residents who check out equipment are responsible for returning it in the same
condition it was received. Charges may apply for lost, stolen, or damaged items

Study Spaces

Notify management if computers or printers need service (i.e. toner) do not attempt to
replace or fix yourself.

Please be aware that study spaces are monitored and you will be responsible for any
damages caused.

We reserve the right to restrict access to any community amenity at anytime for
normal maintenance or for use during a Lorenzo hosted event.

Be sure that you remove all personal property from amenities after use such as flash
drives, cell phones, gym bags, towels, etc. We are not responsible for lost or stolen

property.

Parking

Community parking areas are reserved for resident vehicles, authorized guests, on-site
staff, and vehicles supporting community operations.

Trailers, boats, oversized vehicles, and other non-standard recreational or storage vehicles
are not permitted within the community parking areas unless approved by Management.

Residents and guests are responsible for following all posted parking signs, garage
instructions, fire lane restrictions, and temporary parking notices related to maintenance,
events, or operational needs. Parking in restricted areas, including emergency access
zones, dumpster access areas, or spaces reserved for future residents, is prohibited.

Guests are not permitted to enter or park within resident parking garages. Vehicles found
illegally parked, improperly parked, or parked without authorization may be towed without
notice at the owner’s expense.

Lorenzo is not responsible for theft, damage, or loss involving resident or guest vehicles
parked on the property.

Parking decals must be clearly displayed at all times while parked in resident parking
areas. All vehicle information must be submitted to Management before use of the parking
garage is permitted. Parking decals are non-transferable and may not be shared with
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guests, friends, or family members.
Limited guest parking is available on a first-come, first-served basis and is not guaranteed.

Overflow parking is available in the Orthopedic Hospital parking lot during the following
hours:

e Monday through Thursday: 7:00 PM to 6:00 AM the following morning

e Friday at 7:00 PM through Monday at 6:00 AM

Vehicles remaining in overflow parking areas after the permitted time periods may be
towed without notice at the owner’s expense.

Drugs and Alcohol

Residents and guests may not engage in or allow any criminal activity within the apartment
or community, including drug-related criminal activity. The manufacturing, sale,
distribution, or use of illegal drugs is strictly prohibited on or near the property.

Residents are encouraged to contact the appropriate authorities if they become aware of
suspected illegal activity within the community.

Alcohol consumption must comply with all applicable local, state, and federal laws, as
well as all community rules and policies. Violations involving illegal activity, prohibited
substances, or unlawful behavior may be considered material violations of the Lease
Agreement and may result in lease enforcement actions, including possible termination of
tenancy. Lease termination does not release residents from their financial obligations
under the Lease Agreement.

Smoking is strictly prohibited inside apartments, indoor common areas, and community
amenities. Cigarette butts and smoking-related waste must be disposed of properly and
may not be left on the ground or throughout the property. Violations of the community
smoking policy may result in fines beginning at $250.

Noise Policy

Living in a community environment means balancing social activity with respect for the
comfort and privacy of others. While Lorenzo is an active residential community, residents
and guests are expected to avoid excessive or disruptive noise that may disturb
neighboring apartments or common areas.

Management and Courtesy Patrol will investigate reported noise disturbances. Repeated
or severe violations of the noise policy may result in fines beginning at $250, lease
enforcement actions, or other corrective measures deemed appropriate by Management.
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Speakers or amplified sound systems may not be used on patios or balconies.

If you experience a noise disturbance, please contact Courtesy Patrol using your in-room
phone or by visiting the Courtesy Patrol station. Residents who fail to comply with requests
from Management or Courtesy Patrol regarding excessive noise or disruptive behavior may
be subject to involvement from local law enforcement if necessary.

Noise complaints or community activity are not considered valid grounds for lease
cancellation. Residents experiencing ongoing concerns are encouraged to contact
Resident Services to discuss available options or support resources.

Party Policy

Social gatherings are permitted at Lorenzo; however, residents are expected to host
responsibly and ensure that all gatherings remain respectful of the community,
neighboring residents, and property.

Residents are responsible for the behavior and conduct of their guests at all times,
including any damages, disturbances, policy violations, or illegal activity that may occur
during a gathering. Activities that create safety concerns, excessive noise, overcrowding,
property damage, or disruption to the community are strictly prohibited.

Management reserves the right to intervene in, restrict, or end gatherings that violate
community policies or create disturbances. Criminal or illegal activity may be reported to
law enforcement.

The following party and gathering guidelines apply:

e Social gatherings held Sunday through Thursday must end by 10:00 PM

e Social gatherings held Friday and Saturday must end by 12:00 AM

e Gatherings of 20 people or fewer must be reported to Management at least 24 hours
in advance

e Gatherings exceeding 20 people must be reported to Management at least 72
hours in advance

e Social gatherings are not permitted during designated exam periods

e Residents wishing to reserve a common area for a gathering must complete an

e Amenities Rental Agreement and receive written approval from Management at
least one week in advance

o All guests must be registered at the front desk by the hosting resident

Shuttle Policy

Lorenzo operates a shuttle service approximately every 20 minutes.
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*SAMPLE SCHEDULE*

LORENZ0 EXCLUSIVE
USC SHUTTLE

W2sih St

University of
Southern California

LORENZO USC SHUTTLE SCHEDULE

MON-FRI: 7:20 AM - 7:00 PM
SATURDAY: 10:00 AM - 6:00 PM
SUNDAY: 9:00 AM - 1:00 PM

USC SHUTTLE STOPS SHUTTLE DEPARTS EVERY 20 MINUTES

@ The Lorenzo MON-FRI.
2] 28 St. / University

SHUTTLE DEPARTS EVERY HOUR

USC Gate 4

Track the Shuttle and
Download the Bus Genius For more information on
App Here: USC Free Lyft Program:

USC offers a free Lyft Ride
Program with enrollment
beginning in Fall 2025.
USC Free Lyfts run from
7:00pm-2:00am.

*PLEASE NOTE THIS IS A SAMPLE

The Lorenzo Resident Handbook



The shuttle service is offered gratuitously, and not as an amenity. While Lessor will make
reasonable efforts to operate the shuttle service on a regular basis according to a regular
schedule, it does not guarantee service at all times. Service may be delayed

or discontinued for periods of time due to mechanical failures, personnelillness or other
issues, traffic, or other reasons. Delays or period of unavailable service will not be an Own
er breach or grounds to withhold rent payment. Owner reserves the right to periodically
change the shuttle service schedule. At the shuttle operators’ discretion, residents and
guests may be refused service for misconduct, verbal or physical harassment, or any other
inappropriate behavior.

Safety & Security

Waiver of Responsibility

Lorenzo may provide certain safety or security measures within the community for resident
convenience and general property operations. However, no representation or warranty is
made, either express or implied, regarding the effectiveness of any security

measures, monitoring systems, or the overall safety of the community.

Residents understand that security devices, systems, personnel, or monitoring measures
may malfunction, fail, be interrupted, or be discontinued at any time without

notice. Residents should take reasonable precautions to protect themselves, their guests,
and their personal property at all times.

The Owner, Management, and community representatives do not guarantee protection
against criminal activity, personal injury, theft, vandalism, or other incidents occurring on
or near the property.

Inspections

Residents will receive notice prior to scheduled Health and Safety Inspectionsin
accordance with applicable law and community policy. If corrective action is required
following an inspection, residents may receive written notice outlining any necessary
remedial action, policy violations, or applicable charges.

Prohibited Items and Personal Property

e Grills: In accordance with fire safety regulations, grills may not be stored or used
inside apartments or on patios, balconies, or other exterior areas of the community

e Hazardous or lllegal Items: Residents may not possess hazardous, illegal, or
prohibited items anywhere on community property, including but not limited to
firearms, explosives, or illegal substances
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¢ Unusually Heavy Items: Apartments may not contain unusually heavy items or
equipment that could damage flooring, structures, or building systems, including
but not limited to pool tables or large weightlifting equipment

Violence

Lorenzo maintains a zero-tolerance policy regarding violence, threats, intimidation,
harassment, or abusive behavior within the community.

Physical violence, verbal abuse, written threats, coercion, intimidation, harassment,
destruction of property, or any conduct that causes another person to fear for their safety
or wellbeing is strictly prohibited. This includes both direct and indirect behavior involving
residents, guests, staff, or visitors.

Any conduct that threatens the health, safety, or wellbeing of others may resultin fines,
lease enforcement actions, loss of community privileges, lease termination, and/or
referral to law enforcement or other appropriate authorities.

Residents are expected to ensure that both they and their guests conduct themselves in
accordance with all community policies and standards outlined in this Handbook.

Fire Safety

Each apartment is equipped with a battery-operated smoke detector. Residents are
encouraged to test smoke detectors monthly to help ensure proper operation. During
routine inspections, Maintenance staff may also inspect smoke detectors and replace
batteries if needed.

If a smoke detector begins beeping, this may indicate a low battery. Residents should
submit a service request through the Resident Portal or contact Resident Services for
assistance. Smoke detector batteries may not be removed or disconnected at any time.

In case of Fire
1. Exitthe apartment and building immediately
2. Call911 from a safe location after evacuating
3. Do notre-enter the building for any reason until cleared by emergency personnel

Residents may not store gas-powered tools, motorcycles, scooters, fuel, or other
combustible materials inside apartments or within stairwells, breezeways, patios,
balconies, or other common areas.

Additional Fire Safety Guidelines:
e Learnthe locations of emergency exits and fire extinguishers on your floor
e Develop and practice an emergency evacuation plan
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e Stay low to the ground during a fire, as smoke rises

e Do notopendoors that feel hot to the touch

e Ifyou smell smoke, see flames, or hear a fire alarm, evacuate the
building immediately and calmly

e Do notattempt to collect personal belongings during an emergency evacuation

¢ Only standard household appliances intended for residential use may be operated
within the apartment

e Devices or equipment that may overload the electrical system are prohibited

Protecting Yourself

Security and Safety Device Disclaimer:
Except as otherwise required by law, Lorenzo is not obligated to provide security guards,
alarm systems, surveillance devices, or other security measures within the community.

If security devices or systems are provided, Lorenzo does not guarantee their effectiveness
and is not responsible for interruptions, malfunctions, failures, or limitations in
performance. Residents should not rely solely on any security device or system for
personal safety or protection of property.

Residents are responsible for inspecting any security-related devices within the apartment
upon move-in and may document concerns or comments on the Move-In Condition Form.

Any additional security devices installed by residents must comply with applicable laws
and community policies. Residents are responsible for any damage, malfunction, removal,
or restoration costs associated with personally installed security devices.

Residents are encouraged to use reasonable caution, remain aware of their
surroundings, and take appropriate steps to protect themselves, their guests, and their
personal belongings at all times.

Preventative and Safety Measures:

o Keep apartment doors and windows locked, even while inside the apartment

e Before opening your door, use the peephole or a nearby window to identify visitors.
If you do not recognize the individual, communicate through the closed door before
allowing entry

o Residents may not duplicate or distribute apartment keys, access devices, or
community access codes. Lost keys or access devices should be reported to
Management immediately. Applicable re-keying or replacement fees may apply

e Do not hide keys or access codes outside the apartment, including under doormats,
on patios, or on balconies

e Avoid placing identifying information, including your address, on key rings or access
devices
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e Keep valuables out of visible sight and use blinds or window coverings
for additional privacy when appropriate

e Testsmoke detectors regularly and report any malfunctioning devices to
Management immediately

e Periodically check apartment doors, windows, and locks to ensure they are
functioning properly. Report any maintenance or security concerns promptly,
including malfunctioning common area lighting

e Remain aware of your surroundings, especially during late evening or early morning
hours

e Report suspicious activity or security concerns to Management or appropriate
authorities immediately

e Ifyou suspectyour apartment has been unlawfully entered, do not enter the
apartment. Contact 911 immediately

Protecting Your Personal Property

Residents are responsible for securing and monitoring their personal belongings while on
community property.

Personal items should not be left unattended in common areas. Residents are encouraged
to keep apartment doors and windows locked at all times and to secure vehicles when
parked on the property.

Residents should also use caution when storing furniture, décor, bicycles, or other items
on patios or balconies and secure them appropriately when necessary.

If the community provides bicycle storage areas or bicycle racks, residents should secure
bicycles using an appropriate lock. Community fixtures, railings, landscaping, or trees may
not be used to secure personal property.

Move-Out Procedures

As your lease term comes to an end, it is important to complete all move-out
responsibilities prior to vacating your apartment. Your official lease end date is outlined in
your Lease Agreement. Please contact Management if you have any

questions regarding your move-out process or responsibilities.

Key Return

Before vacating the apartment, residents are required to return all keys, access devices,
parking tags, and any other community property issued during the lease term to the
Management Office.
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Paying Your Balance

Residents are responsible for paying all outstanding balances, charges, fees, or other
amounts owed prior to move-out. Payments must be made using one of the approved
payment methods outlined earlier in this Handbook. Cash payments are not accepted.

Residents should also provide a forwarding address to the Management Office to
help facilitate Security Deposit processing and future correspondence, if applicable.

Cleaning Your Unit

Before vacating, residents are responsible for returning the apartment to the same general
condition it was in at move-in, excluding normal wear and tear.

General cleaning expectations include:
e Anyitems or furniture originally provided with the apartment should remain in the
unit at move-out
e The apartment should be thoroughly cleaned and sanitized so it is ready for the
next resident

Additional charges may apply for excessive cleaning, damages, missing items,
unauthorized alterations, or failure to restore the apartment to its original condition.

Any prior agreements or approved modifications related to the apartment condition,
furnishings, or alterations will also be reviewed and enforced during the move-out process.

Move-Out Checklist

Prior to the end of the Lease Term, residents who have not renewed for a future lease term
will receive a move-out checklist outlining the required move-out procedures and
expectations.

Residents are responsible for:
e Cleaning the apartment prior to move-out
e Returning all keys, access cards, remotes, wristbands, parking tags, and other
community-issued items
e Paying any outstanding balances, damages, fees, or delinquent rent charges

All apartment keys and access devices must be returned by 12:00 PM (noon) on the Lease
End Date to avoid additional holdover or replacement charges.

Residents who remain in the apartment beyond 12:00 PM on the final day of the Lease
Agreement may be subject to holdover fees up to the equivalent of one full month’s rent.
Renewal options allowing residents to remain in their current apartment may be available
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through May 31st. Please contact the Leasing Office for information regarding current
renewal options, specials, or incentives.

Residents should also review the Move-Out Addendum and Chargeback List
for additional information regarding cleaning expectations, damages, and potential
charges.

After move-out, the apartment will be inspected by Management or an authorized
representative. Within 21 days following move-out, residents will receive an itemized
statement reflecting any applicable deductions for cleaning, damages, repairs, unpaid
balances, or other charges. Any eligible Security Deposit refund will also be processed
within this timeframe in accordance with applicable law.

If additional move-out charges remain outstanding after final accounting, payment must
be submitted within 10 business days of notification. Late fees or additional penalties may
apply to unpaid balances.

Thank Youl!

Thank you for choosing Lorenzo as your home.

Our goal is to provide a community experience that is comfortable, welcoming, and
supportive throughout your time with us. We are committed to creating an environment
where residents can live, study, connect, and enjoy everything the community has to offer.

We appreciate the opportunity to be part of your college experience and are committed to
delivering exceptional service every step of the way. If there is anything we can do to
improve your experience or better support your stay, we encourage you to reach out to our
team.

Questions, concerns, or feedback may be directed to:
info@thelorenzo.com

We wish you a successful, memorable, and rewarding year ahead, and we thank you again
for being part of the Lorenzo community.

Warm regards,
The Lorenzo Team
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